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Why Core Values?

Core values are what support the vision, shape the culture and reflect the organization’s values. They are
the essence of the organization’s identity — the principles, beliefs and philosophy.

What are our Core Values?
Vi Teamwork
2 We believe in working as teams, supporting each other, collaborating, sharing, and making concessions to
reach consensus.

We care for colleagues and customers on a professional and personal level, within a framework of mutual
respect.

Integrity
We are honest, responsible for our actions, trustworthy, and loyal to each other, to IT and to the
institution.

We pride ourselves in being open and transparent in the way we do things at work.

Excellence
We constantly promote innovation, new ideas and responsiveness.

We pursue excellence to achieve better results.




