REMINDER
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£ AUB

American University of Beirut

Under the patronage of PM Mikati, AUB to hold international workshop
on e-government

Beirut, Lebanon- 11/04/2012 - Under the patronage of Prime Minister Najib Mikati, the
American University of Beirut’s Suliman S. Olayan School of Business will be holding a
workshop in English on electronic government or e-government, which involves the delivery of
information and services by the public sector via the internet to stakeholders: users
(citizens), government providers (employees, agencies, and public decision-makers) and
information and communication technologies (ICT) providers and consultants.

The workshop will take place on April 18, 2012 from 8.30am to 2pm at Gefinor-Rotana
Hotel.

The workshop aims to identify factors that improve satisfaction of users of e-services as well
as pinpoint indicators/variables for evaluating the performance e-government services from
the perspective of all stakeholders with more focus on providers.
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For more information please contact:

Maha Al-Azar, Associate Director for Media Relations, mall0@aub.edu.lb, 01-353
228

Note to Editors

About AUB

Founded in 1866, the American University of Beirut bases its educational philosophy,
standards, and practices on the American liberal arts model of higher education. A
teaching-centered research university, AUB has more than 600 full-time faculty
members and a student body of about 8,000 students. AUB currently offers more than
100 programs leading to the bachelor’s, master’s, MD, and PhD degrees. It provides
medical education and training to students from throughout the region at its Medical
Center that includes a full service 420-bed hospital.

Stay up to date on AUB news and events. Follow us on:
Website: www.aub.edu.lb

Facebook: http://www.facebook.com/aub.edu.lb

Twitter: http://twitter.com/AUB Lebanon
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